TECH365

Trusted Support Year-Round

HIPAA
COMPLIANCE

GUIDE

COMPLIANCE WITHOUT THE COMPLICATION

@ (317) 762-8362

WECARE@TECH365.SUPPORT

HTTPS:/TECH365.SUPPORT

This document is provided for informational purposes only and does not
constitute legal advice.



TABLE OF CONTENTS

A PRACTICAL GUIDE TO 01 TECH365'S ROLE IN SECURITY (7

HIPAA COMPLIANCE RULE COMPLIANCE

THE PRIVACY RULE 02 THE BREACH NOTIFICATION (08
RULE

HOW SECURE TECH 03 HOW TECHNOLOGY 09

SUPPORTS THE PRIVACY RULE SUPPORTS COMPLIANCE

TECH365'S ROLE IN PRIVACY (04 HOW TECHNOLOGY 10

RULE COMPLIANCE SUPPORTS COMPLIANCE

THE SECURITY RULE 05 WHY HIPAA 11
COMPLIANCE MATTERS

SECURITY RULE 06 PREPARED FOR THE 12

COMPLIANCE SUPPORT UNEXPECTED

TECH365




A PRACTICAL GUIDE TO HIPAA COMPLIANCE

Overview

Tech365 supports healthcare organizations and business associates with secure, HIPAA-
aligned technology solutions. This guide outlines the core requirements of HIPAA and
explains how practical security controls help protect sensitive health information.

What is HIPAA?

The Health Insurance Portability and Accountability Act (HIPAA) is a federal law designed to
protect sensitive patient health information. HIPAA is intended to:

* Protect patients’ medical records and personal health information (PHI)

e Ensure the confidentiality, integrity, and availability of healthcare data

e Standardize electronic health transactions

¢ Allow individuals to maintain health insurance coverage during job changes

Understanding HIPAA Compliance

HIPAA establishes national standards for safeguarding medical records and other personal
health information. The regulation continues to evolve as technology and security risks
change. There are three primary rules that define HIPAA compliance:

The Privacy Rule

Defines how protected health information may be used and disclosed.

The Security Rule

Requires administrative, physical, and technical safeguards to protect electronic protected
health information (ePH]).

The Breach Notification Rule:
Requires organizations to notify affected individuals and federal authorities in the event of a

breach involving unsecured PHI.

This guide explains these requirements and highlights how proper technology controls
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THE PRIVACY RULE

Primary Objectives

¢ Protect the privacy of protected health information (PHI)
e Define how PHI may be used and disclosed
e Ensure patients have the right to access and control their health information

What is Protected Health Information (PHI)?

Protected Health Information (PHI) includes any individually identifiable health information
transmitted or maintained in electronic, paper, or oral form such as:

¢ Name, address, birth date, and social security number

e Medical records, diagnoses, treatment plans

¢ Billing information, insurance data

e Lab results, imaging, prescriptions

Key Requirements of the Privacy Rule

CATEGORY DESCRIPTION

PHI may only be used or disclosed for treatment, payment,

Use & Disclosure } ) e .
or operations unless patient authorization is obtained.

Only the minimum amount of PHI necessary should be

Minimum Necessary Rule ) ) ]
accessed or disclosed to accomplish the intended purpose.

Patients have the right to access, review, and request

Patient Rights j
amendments to their health records.
Administrative Covered Entities and Business Associates must designate a
Requirements privacy officer, implement policies, and train staff.
Reasonable safeguards must be in place to protect PHI
Safeguards

from intentional or unintentional disclosure.
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HOW SECURE TECH SUPPORTS THE PRIVACY RULE

Access Control Systems
¢ Make sure employees only see the patient information they actually need
¢ Add secure sign-in protections so unauthorized users cannot access sensitive data
¢ Review and adjust permissions as roles change

o Data Protection
¢ Encrypt patient information so it cannot be read if systems are compromised
¢ Protect email and remote access so data stays secure outside the office
e Use secure communication tools when sharing sensitive information

o Activity Monitoring
¢ Track who accesses patient data and when
e Monitor for unusual activity and investigate when something looks off
¢ Maintain records that support compliance reviews

0 Secure File Storage & Sharing
¢ Use compliant cloud platforms designed to protect health information
¢ Control who can access shared files
¢ Keep detailed logs of file access and activity

0 Device Protection
¢ Install security software on all devices accessing patient data
¢ Manage smartphones, tablets, and laptops that connect to your systems
¢ Enable remote wipe if a device is lost or stolen

o Backup & Disaster Recovery
e Maintain encrypted backups stored securely offsite
e Regularly test backups to confirm data can be restored
¢ Plan for system recovery during outages or cyber incidents

0 Email Security

¢ Protect email with encryption and filtering
¢ Reduce the risk of phishing and malicious attachments
¢ Maintain message records for compliance support

0 Training and Access Logs
¢ Provide structured HIPAA training for staff
e Set clear policies for handling patient information
¢ Monitor user activity to reduce misuse or accidental exposure
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TECHS365'S ROLE IN PRIVACY RULE COMPLIANCE

HIPAA Risk Assessments

Evaluate your systems to identify security gaps and areas of risk
Review how patient information is accessed, stored, and protected
Provide a clear remediation plan to reduce exposure

Access Control
Implementation

Limit access to patient information based on job responsibilities
Monitor who accesses data and when
Automatically log users out to reduce unauthorized access

Data Encryption &
Transmission Protections

Encrypt sensitive information stored in your systems
Protect email and remote connections used to access patient data
Secure how data is shared between locations and partners

Secure Backup & Disaster
Recovery

Maintain encrypted backups stored securely offsite
Store copies in separate locations to reduce risk
Test recovery processes to confirm data can be restored

Access Policies

Establish clear rules for who can access patient information
Document employee responsibilities and expectations
Require signed acknowledgments of data handling policies

Business Associate
Agreement Management

Ensure required agreements are in place with partners handling
patient data

Maintain organized records of all agreements

Review agreements regularly to confirm ongoing compliance

Technical Safeguards
Setup

Protect devices and systems with appropriate security controls
Manage smartphones and laptops that access patient information
Monitor systems for suspicious activity

Incident Response &
Breach Notification
Readiness

Develop a clear response plan for security incidents
Track and document potential breaches
Support required notifications if an incident occurs

Documentation & Audit
Readiness

Maintain organized records of policies and security controls
Document risk assessments and corrective actions
Prepare supporting documentation for potential audits
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